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GX4200i Series

FCC COMPLIANCE STATEMENT

FOR AMERICAN USERS

Federal Communication Commission Interference Statement

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment
off and on, the user is encouraged to try to correct the interference by one of the following
measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions:

(1) This device may not cause harmful interference, and (2) this device must accept

any interference received,including interference that may cause undesired operation.

FCC Caution: Any changes or modifications not expressly approved by the party
responsible for compliance could void the user’s authority to operate this equipment.

TO WHICH THIS DECLARATION RELATES

IS IN CONFORMITY WITH THE FOLLOWING STANDARDS

FCC CFR Title 47 Part 15 Subpart B:2013 Class B,CISPR 22:2008 ANSI C63.4: 2009

ICES-003 Issue 5:2013 Class B EN55022:2010+AC:2011,Class B EN61000-3-2 : 2006+A2: 2009
EN61000-3-3:2013 AS/NZS CISPR 22: 2009+A1:2010 EN 55024: 2010

IEC61000-4-2 Ed. 2.0: 2008 IEC 61000-4-3 Ed. 3.2: 2010 IEC 61000-4-4 Ed.3.0:2012

IEC 61000-4-5 Ed.2.0:2005 |IEC 61000-4-6 Ed.4.0:2013 IEC 61000-4-8 Ed.2.0:2009

IEC 61000-4-11 Ed.2.0:2004

IEC 62368-1:2014



SAFETY INSTRUCTIONS

Please read the following instructions carefully.

1. Keep the equipment away from humidity.

2. Before you connect the equipment to the power outlet, please check the voltage of the power
source.

3. Make sure the printer is off before plugging the power connector into the power jack.

4. It is recommended that you connect the printer to a surge protector to prevent possible
transient overvoltage damage.

5. Be careful not to get liquid on the equipment to avoid electrical shock.

6. For safety and warranty reasons, ONLY qualified service personnel should open the equipment.

7. This equipment is not suitable for use in locations where children are likely to be present.

8. Do not repair or adjust energized equipment under any circumstances.

Caution

* Danger of explosion if battery is incorrectly replaced. Replace only with the equivalent type recommended by the

manufacturer.

* Dispose of used batteries according to the manufacturer’s instructions.

* Only use with designated power supply adapter model.

* Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority
to operate the equipment.

* Specifications are subject to change without notice.



Thermal Label Printer

1.1 Box Content

Please check that all of the following items are included with your printer.
I Package content and Logo style may vary per region.

eThermal Label Printer

sLabel Stock «USB Cable *Quick Guide

«Ribbon

APower Cord -US

APower Cord -EU

Ny



1.2 Getting to Know Your Printer

e Front View

Printer Cover

Viewing Window

5"Touch Panel

Power Button

Feed Button

Front Panel

USB Host

A Rear View

Feed slot for continuous labels
Calibration button

Applicator Interface(option)

Ethernet port
RS-232 Serial port(DB-9)

USB Port

USB Host

ON/OFF switch




eIlnternal view of printer

Ribbon rewind hub

Ribbon supply hub

Label supply hub

TPH lever Label roll guide

TPH

Platen Module

Paper quide

Label tension guide

Adjustable Sensor

\ Paper guide




2 Printer Setup

2.1 Loading the label roll
This printer supports the following printering methods:

Thermal transfer printing (TTP)' Requires a ribbon for transferring a printed image to a medium.

Direct thermal printing (DTP)' Does not require a ribbon, only thermal paper.

Please check which printing method you are using and alter the settings accordingly in the printer driver,

printer menu, and/or software.

Turn it anticlockwise to a top right position as shown in the illustration



Now slide the label roll guide forward
and fold it down

Place the label roll on the label supply hub
, pushing it right up to the printer housing. (Do

not apply too much pressure to avoid

damaging the label stock.)

* When moving the label roll guide, hold it only by the end that is attached to the bracket, not by its top.
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Load the label roll into the printer as shown in the

illustration.

i
%,
7

Pass the label stock through the Adjustable Sensor

and up to the tear-off plate.

©

* Remember to set the movable sensor to gap, black mark, or tag hole by changing the position of the sensor with the

adjustment wheel.
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2. Return the print head release lever to
its oriainal position. 9
N,
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1. The labels pass between the wall of the printer

housing and the adjustable paper guide.

Then close the printer cover.



2.2 Loading & Removing the Ribbon

Place the printer on a flat surface and

open the printer cover.

The two illustrations as below show you how to install the ribbon
dependina on the ribbon type (ink side in or out).

Ink side out Ink side in




Pass the ribbon under the print head and back up on the other side.
Attach it to the empty ribbon core.

©

* Do not pass the ribbon under the sensor.



2.3 Connecting the printer to the host computer

1. Please make sure that the printer is switched off.

2. Connect the power cord to the AC adapter and connect the adapter to the printer.
3. Connect the USB cable to the printer and host computer.

4. Switch on the printer. The operator panel should now light up.

GX4000i Series
(The transmission interface depends on the
model, the following is a schematic diagram)
St

\,,

1
 ~——
o — |

.

°)
R
il W70
1




2.4 Installing Printer Driver and GolLabel

The driver and GoLabel can be downloaded from the official website or linked to the product download page via the QR
Code on the Quick Guide

Driver

Step. Follow the instructions on the screen. The Driver Wizard guides you through the installation procedure.

Windows Printer Drivers *

License Agreement q SEAGULL

CIENTIFIC
Please read the following license agresment carefully.

WINDOWS PRINTER DRIVER -
LICENSE AND LIMITED WARRANTY

Seagull Scientific, Inc. ("Seagull) grants you a non-exclusive license to use the
accompanying Windows Printer Driver(s) and related documentation ("Seagull
Software”), subject to the following provisions. You assume full responsibilty for the
selection of the Seagull Software to achieve your intended results, and for the
installation, use, and results obtained from the Seagull Software

Both the software and the related material are Copyrighted and are protected by law.
Tile to and all rights and interests in the Seagull Software, wherever resident and on
\whatavar madia ars and shall ramain the nranarhs af Saamill Furtharmnra h nsine

&+ §'accept the tems in the licenss agresment;

" I do not accept the tems in the license agreement

Step2. After selecting the path to decompress, click "Next"

Windows Printer Drivers *

Installation Directory r’ SEAGULL

SCIEMNTIFI
Please select the directory to unpack the software.

The software will bs unpacked to the directory listed below. To unpack to a different directory,
sithertype in the new path or click Browse to select a dfferent directory

Installation Directory: \Users'\Desktop“Godex'.2020.1 M-0) Browse.

Space required on drive: 56.7MB
Space available on selected drive: 416.1GB
<« b—%® | T-50 > B
Step3. Click "Finish”and open the Driver Wizard
Windows Printer Drivers x

Installation Information r‘ SE Ul.l.

VEMNTIED
Follow the instructions below to install the software.

Instructions
After the drivers are unpacked, install them wsing the Driver Wizard.

Options
[¥ Run Driver Wizard after unpacking drivers
[¥ Read installation instructions (cortained in ‘Installation_Instructions himl’)

« E—#0® =k E




Step4. The driver installation wizard will automatically detect the model, please click "Next" to start the installation.

Seagull Driver Viizard X
Plug and Play Printer Detection %
MNew Plug and Play printers are automatically detected for installation.

Select the printer driver to install.

Printer Mode! Port

Godex GX4200i USB0OOS

O Install a driver for another printer

<b—#@ | T R

Step5. After entering the customized printer name, click "Next"

Seagull Driver Wizard X

Specify Printer Name e
Names are used ta identify the printer on this computer and on the network v

Enter a name for this printer.

Printer name:

[ Use this printer as the default printer

Specify whether or not you want to share this printer with other network users. When sharing,
you must provide a share name.

(®) Do not share this printer

Qgharename:  Godex D

<t—20® | TN > B

Step7. After confirming the settings, click "Finish" to install.

Seagull Driver Viizard X

Completing the Seagull Driver

Wizard
A new printer will be installed using the folowing settings:
Name: Godex GX4200 i
Sharename:  <Not Shared>
Port UsB005
Defauk: Ho
Wanufacturer:  Godex
Model: Godex GX4200 i
Version;

Tobegin the driver installation process, clck Fiish.

b




GolLabelv Label Design Software

Related documents and software can be downloaded from the official website.

1. Click the installer in the folder to install.

Bt

- 1 GolLabel_fnstall shTW.V_ » Golsbel install_thTW/ V1 v o »

SeR N o e Pig+ szReH
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2. After entering the installation screen, click “Next”.

X

ﬁ Golabel —

Welcome to the Golabel Setup Wizard i—

©

The installer will quide you through the steps required to install GoLabel on your computer.

WwWARMNIMG: Thiz computer program is protected by copyright law and international reaties.,
Unautharized duplication or distribution of this program, or any portion of it, may result in severe civi
or criminal penalties, and will be prozecuted to the mazimum extent possible under the law.

Cancel < Back




3. After selecting the folder to install, click “Next”

*

ﬁ Golabel —

Select Installation Folder ‘*_

©

The installer will install Golabel ta the Following folder.

Toingtall in this folder, click "MNext”. To install to a different folder, enter it below ar click "Browse".

Folder:
CAProgram Files BOMIoDEXYW oL abell Browse...

Dizk Cost...

4. Click “Next” to start the installation.

X

ﬁ Golabel —

Confirm Installation

Go

The installer is ready to install Golabel on your computer.

Click "Next" to start the inztallation.

Cancel < Back




5.Finish installation.

ﬁ Golabel

Installation Complete

Folabel has been succeszsfully nstalled.

Click "Cloge™ to exit,

x

1
(]

Flease use Windows Update to check for any critical updates to the NET Framework.

Cancel < Back

LCloze




¥ Printer Setting and Control

3.1 Operation Panel

Operation touch panel Touch panel

Power button @ @ Feed button

Power Button
Press the POWER button to turn on the printer, and the START UP SCREEN appears. The printer is on “ready to print”
status, the LCD screen should display the message “READY* on the screen.

When printer is turned on, hold and press down the POWER button for 3 second will turn the printer off.

FEED Button

Turn on the printer and press the FEED button.

When you press the FEED button, the printer will advance media until the FEED button is released.

If you are using continuous labels, pressing the FEED button will advance a length of media until the button is released.
If you are using media with gaps, pressing the FEED button once will advance only one label.

If the label does not stop at the correct position, you need to run the auto-detection function for your media,please see Section 3.4 Label Calibration and Self-Test.

PAUSE PRINTING_FEED Button

Pressing the FEED button while the printer is in standby mode will set the printer to pause mode. In this mode,the printer
can receive commands, but it will only process them when it is reset to standby mode. Pressing the FEED button again will
reset the printer to standby mode.

Pressing the FEED button during printing will interrupt printing. When the FEED button is pressed again, the printer
resumes printing. Example: While a 10-label print job is running, you press the FEED button to pause the printer. Two of the
labels have been printed. To resume printing and print the remaining eight labels, you will need to press the FEED button

again.

CANCEL PRINTING_FEED Button
Press and hold the FEED button for 3 seconds during printing cancels a print job. The current print job is cancelled.
Example: While a 10-label print job is running, you press the FEED button. Two of the labels have been printed.

The print job is cancelled and the remaining eight labels will not be printed.



3.2 LCD Interface Introduction

Ready Status

Press the POWER button to turn on the printer, and the START UP SCREEN appears.

If the printer is on “ready to print” status, the LCD screen should display the message “Ready” on the screen.

Use touch gestures to get around the Home screen and other screen for setting.

2

GX4200i V2.0000

®@0O0

LT Wizard Favorites

74 Wizard £ Favorites

0 @ Darkness o e

Device

Speed Sample Pattern a e

Media T Clear Memor
Printer Edla ype V ﬂ '

Control

@ X-Offset Media Type aw
Port Setting

Y-Offset @ ®




MENU

=

GX4200i v2.0000

<

© O

Seftings Device

@ Tap “Menu”Vv
Printer

Conirol Screen could show more detail of” Main®.

d

Port Setting

Wizard  Favorites

Wizard

L

GX4200i V2.0000

Wizard

Darkness

Speed Tap “Wizard “v

Set up printer of “Darkness” “Speed “...

Media Type

X-Offset

Favorites

Favorites

4 Favorites

GX4200i V2.0000

Sample Pattern
P b v Click "Favorites"v

Enter the shortcut menu you set.

Clear Memory awe




Setting Method

) 4 Darkness v

10

Shortcut function (Favorites)

Printer
Control

Sample Pattern

Select Memory a o

Clear Memory 8 v

€ Printer Setting

Darkness

Finish setting tap J

back to main page if Speed
do not save, tap x
back to the previous page, Sensor Select

system would not save any

changes. Media Type

Set as favorite

O Cancel favorite setting

After setting as a favorite, you can add a shortcut to the

"favorite" page of the main screen.



Lock function

< Printer

Sample Pattern ae
Lock

Control E
Unlock
Test d o

Select Memory a o

Clear Memory

A e

When the function is locked, it cannot receive external commands

(GoLabel)




Recall Label and Preview

L

7X1200i V2.0000

X Recalllabel

LABEL-2
LABEL-3

Port Sefting

©6O0

Menu Wizard  Favorites

LABEL-4

On the “Recall label” page, you can view all label LABEL-5
files stored in the printer

LABEL-6
Tap E] to choose labels. ® ®
Tap to choose labels.

Tap can see printing label. Preview Label

X Recalllabel X  Print Quantity

After confirming the label 123454678

style and quantity,click \/ ABC

to print the selected label. LI




3.3 LCD Interface Funcion

[ [m
0m

H

=

)

Seftings Device

Printer Recall
Control Label

Port Setting

Setting items for printer, ex. Printing speed, darkness.Also includes a Printing
Wizard for your ease of printing.

Related peripheral device setting items, ex. cutter, dispenser

It can operate the special functions of the label printer, such as automatic
calibration, self-test, clear memory, etc.

Recall Label

Video function, you can enter to watch the videos stored by the user.

Port settings, such as BT, WiFi... etc.



Darkness 0-19

Speed 2-4
Auto Select

Sensor Select See-Through
Reflective
Continuous

Media Type

Label with Gaps

Label with Marks

Printing Mode

Direct Thermal

Thermal Transfer

Tear-Off Position

0-50

Top of Form

Off

Full

Printer Setting TPH Open Only

Back Up Only

850, 852, 437, 860, 863, 865,
857 861, 862 855 866, 737
851, 869, Windows 1252, Windows
1250, Windows 1251, Windows
1253, Windows 1254, Windows
1255, Windows 1257,

Setting

Code Page

Internal
Selecy Memory
External
Auto
EZPL
Printer Language
GEPL
GZPL
(o)
U
Rotation
180°
Label Setting 270°
Horizontal Offset -32~32
Vertical Offset -100~100
Start Offset -100~100
Off
Buzzer
On
None
. Cutter
Devices Option
. Option Label Dispenser
Settings Applicator
Off

Smart Backfeed

On




Password 0000

English

Deutsch

Frangais

Espanol

LCD Settings LCD Language
Italiano

Polski

P“”’

Turkee

T Meh

t

Video Volume 0-10

Off

Display
On

Clock Settings
Date YYYY/M/D

| /

Settings

None
































































































































































